
Why should I delete the cache? 

When you use a browser, it saves information from websites in the cache and cookies. 

Deleting them solves some problems, such as loading or formatting errors on sites 

when a change is made to the system. 

Clear the cache on Google Chrome 
 

Google Chrome’s support  

 

1. On your computer, open Chrome. 

2. On the right corner, click   then click “Clear browser data”. 

3. Choose a time range, for example: all time. 

4. Pick the type of information that you desire to clear. (Cached images and files). 

5. Click “Clear data”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://support.google.com/accounts/answer/32050?hl=en&co=GENIE.Platform%3DDesktop&sjid=16013537366102223936-NA&oco=0
https://support.google.com/accounts/answer/32050?hl=en&co=GENIE.Platform%3DDesktop&sjid=16013537366102223936-NA&oco=0


Clear the cache on Mozilla Firefox 
 

Mozilla Firefox’s support 

1. On the right courner, click ( ) and pick Preference. 

2. Choose Privacy and security. 

3. In Cookies and Site Data, Click Clear Data. 

 

4. Do not check mark the Cookies and Site data. 

5. Pick “Cached Web Content” then click “Clear”. 

6. Close the setting page and any change you’ve made will be saved 

automatically. 

 

 

 

 

https://support.mozilla.org/en-US/kb/how-clear-firefox-cache
https://support.mozilla.org/en-US/kb/how-clear-firefox-cache


 

Clear the cache on Microsoft Edge 

 Microsoft Edge’s support 

1. Open Microsoft Edge on your computer. 

2. Click the 3 dots’ icon in the right corner of the browser.  

3. Click “Settings”. 

4. On the right panel pick “Privacy, search, and services”. 

5. On the “Clear Browsing Data” section click “Choose what to clear”. 

6. Choose a time range, to delete everything pick “All time”. 

7. Mark “Cached images and files” 

8. Click on “Clear now”. 

 

 

 
 

 

 

 

 
 

 

 

 

 

 

 

https://support.microsoft.com/en-us/microsoft-edge/view-and-delete-browser-history-in-microsoft-edge-00cf7943-a9e1-975a-a33d-ac10ce454ca4#:~:text=Para%20borrar%20los%20datos%20de%20navegaci%C3%B3n%20en%20Microsoft%20Edge%3A,lo%20que%20se%20debe%20borrar.
https://support.microsoft.com/en-us/microsoft-edge/view-and-delete-browser-history-in-microsoft-edge-00cf7943-a9e1-975a-a33d-ac10ce454ca4#:~:text=Para%20borrar%20los%20datos%20de%20navegaci%C3%B3n%20en%20Microsoft%20Edge%3A,lo%20que%20se%20debe%20borrar.


 

 

 

 

Clear the cache on Safari  
 

Safari’s support 

1. At safari’s app click  on Mac, pick Safari > Preference then click Privacy. 

2. Click “Manage Website Data” 

3. Pick one or more websites and click “Remove” or “Remove All”.  

 

 

https://support.apple.com/guide/safari/manage-cookies-sfri11471/mac
https://support.apple.com/guide/safari/manage-cookies-sfri11471/mac

